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Beyond the one-
shot IL class: 
improving 
access to 
research 
assistance at 
the point of 
need.



Arabian or Persian Gulf







Fall 2013: close to 20,000 patrons



Required one-shot IL classes





Research Help Desk on the 1st floor









Information
Commons Desk (IC)

Circulation Desk 
Entrance





Circ Desk: 5 Reference Questions
IC Desk: 2 Reference Questions



Ah ha moments!

Aha! Moments





Reference-on-the-go!





In the future:
• One desk model investigation
• Night & weekend observations
• Chat reference 
• Text a Librarian



Thank you 
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