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Introduction
• Inclusion into the networked participatory society –

strategic goal of nations (only 40% of world population has 
access to the Internet)

• Acquisition of digital literacy related skills and knowledge
– as early as possible

• Education in digital literacy especially in primary and 
secondary education institutions

• Higher education institutions are no exception – Croatian 
universities offering ICT related study programmes
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Digital literacy

• Many definitions, many different viewpoints

• Digital literacy is generally defined as the ability 
to use ICT to find, evaluate, create, and 
communicate information, requiring both 
cognitive and technical skills (ALA)

• Digital literacy has become a keystone for civic 
engagement, educational success, and economic 
growth and innovation
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Research

• Focus on university students – future (or present?) 
decision makers

• Insight into selected aspects of digital literacy of 
students at the Faculty of Humanities and Social
Science (FHSS) in Zagreb, Croatia

• The objective of this study was to collect data about 
understanding of the term of digital literacy and its 
application and influence in important segments of 
students’ everyday ICT related activities
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Research

• An online (Web) survey with 15 closed type 
questions was chosen as a research method

• Research was initiated on June 9th / closed on 
June 23rd 

• Invitations sent by e-mail to mailing lists and
freshmen (who are not on the list)

• Total of 112 students who participated in the 
research
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Results (selected)
• Year and type of the study (N=112)

• Sex (N=110)

19

2

12

2

29

48

First year of the undergraduate
study

Second year of the undergraduate
study

Third year of the undergraduate
study

Fourth year of the undergraduate
study

First year of the graduate study

Second year of the graduate study

25

85

M

F
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Which of the following activities do you relate to 
the concept of digital literacy? (N=111)

36

45
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92
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Writing text (without using other inf. res.)

Creating technical plans

Making computer simulations

Making computer illustrations

Broadcasting of audio over computer network

Making computer animations

Broadcasting of video over computer network

Writing text (by using other inf. res.)

Editing video files

Editing audio files

Editing photos
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Please, rate your knowledge in doing the following 
activities (1=without knowledge, 5=excellent 
knowledge)

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

5

4

3

2

1

ECIL 2014, Dubrovnik, October 2014, rvrana@ffzg.hr

8/15



Which of the following areas of knowledge would you 
like to expand? (multiple answers)(N=111)

7
10
11

16
19
20

29
38

40
43
44

48
52

54
60
61

65
66

68
86
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Use of e-mail
Use of teleconferencing systems

Use of online social networks
Creating presentations

Files sharing on the internet
Use of videoconference systems

Online courses development
ICT supported foreign language learning

Use of spreadsheet
Preparation of digital content for publishing

Complex Web applications development
Advanced text editing

Audio editing
Digital photography

Development and management of databases
Simple Web applications development

Video editing
Creating animation for Web pages

Digital photography editing
Creating Web pages
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What type of education for use of ICT have you had so 
far? (multiple answers)(N=111)

100

84

16

12

10

9

4

2

Self learning

University course

Short course taken before university
enrollment

Short course outside the university

Some other form of education

Workshop organized by the university

Workshop organized outside the university

Short course organized by the university
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Please, rate the influence of ICT on the following 
segments of your life (1=without influence, 5=very 
strong influence)(multiple answers)
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Please, rate the influence of ICT on your academic 
performance (1= without influence, 5=very strong 
influence)(N=108)

0
2

20

38

48

1 2 3 4 5
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In your opinion, who is responsible for the 
development of digital literacy of an individual? 
(multiple answers)

96

95

83

81

39

35

33

33

Individual himself / herself

High school

University

Elementary school

Croatian academic and research network

Family

Professional societies offering short courses

Nonprofit organization
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In your opinion, what influence will digital literacy have 
on quality of life (in general) and quality of education of 
an individual (in general)? (1=without influence, 5=very 
strong influence)(N=109 / N=110)

53

35

1 3

17

2 3 4

33

68
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Quality of life Quality of education
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Conclusion
• Digital literacy important for development of different 

segments of the networked society

• Student population deeply involved in use of digital 
technology

• Students reacted faster than the official bodies at the 
university in charge for development of the study 
programs

• Inputs for development of new university courses and
university policies
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