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Results § Dlscussion /1
General findings
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= LIS professors / professional arvchivists -
= DIFFCRENCES

= Professionals from different countries —
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Results § Dlscusston /2
TYpes of Users g Thelr Neeols, Eemvww Slkills
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Archivists: - LIS professors:
2 4groups + -5 groups
T ' Researchers 3 _
= Creators not users " Creators, puplls as users
lay users
= No puplls stuolents = Professional archivists as
. USEVS
" Noprofessional OT%C’/W/L users
arehivists archivists " Future:
= cultural tourists — More users (remote §
= Future: , :
% retiveod users physteal)
= More remote, Less cremtore ~ Easler access § less probLems
phystieal users / more problems
— Leéss work for pupils
archivists |

- ,Marketing* effect
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Kunowledge 0{ Professtondls V. Lﬂg USErsS
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==Adag O‘L{‘f”mﬂ Type of knowledge N
= \A/hot Ls ‘PVO{@ISS.LOV\/QL _ organization of materials

l@,wbwted@@-of avehnivists? organization, structure of archive
| processing of materials

understanding of materials g provenance

" O{l//@l/fcat arehives: Language and script

- Competences for searching [y
and (CT content

= KVLOWL@O{@tﬁ O]E LB@&(L Lssues understanding of how archive works
awnol data secwﬁtg
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Information Literacy & Amhu/ﬁl /,mfmcg
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= Comment 0{ (= :201_4 definition by ACRL Task Foree
= Appropriate also for archives, but too general
- More appropriate for education aren

= Knowledge of AL
— LIS professors YES / arehivists NO
- 3x: the same skills as b L, but bn an archive

- 1x: ,to Rinow how to get arownd an arehive, flnd documemg reaol
themwe and use them propertg
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Kunowledge of about the isers
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e e pro{esgors / arehivists
= Theoretical covernge: Not much
= Ayvehivists’ educatiom: Nowne

" Lack of Rnowledge: matnly NO, 1x lfewowtedge of user
chavacteristies

- Neaesga@ competewoeg
o= A conkextial _mnowledoe (e.0. mstorg) Vewawtedge e
- P: pedagogical Rnowledge, lknowledge of user chavacteristics

" Sources to use: statisties
- this does not solve teaching-related or need-velated problems.
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,Sowmetimes | need a thorough tnterview with the user to
exacttg unolerstand the weed.”
- but archivist doeswn't feel that her work could benefit from

any systematic approach towards tnformation regaroing
the users.

L, The number of users bn our archive Ls too Low to require
understanding of user needs and behaviour in general -

Lnstead we can only tend to spectfic needs and behaviour of
a specifle user.”
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Knowledge ot about the Lsers

S — - - - e

" Influence of onling access

=X meortawce of usr-related Lssues will increase, due to Ma\/u/\,@
_ divect influence on quality of work

- 2x: no lnfluence
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" User-related toples wot yet part of archival theory

LAy pmctlae:_A'rcm\/Lgts see some user-related problems, but
are as yet unable to clearly defime them, and end up solving
thevt on daltg bosLs.

" User chavacteristics — no bmportant role in archival senvices

— The users wmore or Less Left to themselves.

" A goodt startlng polnt to seek relations with LIS
— Problem: Nown-archivists doing the vesearch

" lmaoge / content -



To concluote e

" Three areas: |
= ASer ammc{cé‘rlgtlcs, behaviowr ano needs,
- User competences, |
— Archivists’ competences.

= This ls needed, @s]secuattg L the Light of i mameasmg onling
presence of archives.

- Note: This study tntended to Look. at context of digital archives,
but couldn't avold traditional ones.
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